
Newsletter for our patients…  

Digital edition 

Delivering a Service Around your Needs 

Did you know that the NHS has a number of programmes 

designed to empower patients, and improve  

digital inclusion? 

 

www.nhs.uk offers a complete A-Z guide of conditions, 

symptoms and treatments, including what to do and when to get 
help? 

NHS App / Patient Access provides a simple and secure 

way for people to access a range of NHS services on their 
smartphone or tablet, including ordering medication, booking 
appointments with your GP and seeing parts of your medical rec-
ords. 

Connect with us via our website: 

Online consultations (e-consult) 

Visit our website: E-consult is available for you to access 24 hours a day.  It will save 
you time waiting in the queue for an appointment. You can access this service 
through our website www.Trinitymedicalcentre.nhs.uk using your smart phone, 
computer or tablet and clicking on the blue banner . You can choose self-help, 
pharmacy advice  or GP advice for your condition, and send through an admin re-
quest (such as fit notes)  or self-refer to local services.  Once you’ve submitted the 
form you’ll usually get a reply by the end of the next working day.  Why not give it 
a go? 

The NHS Healthier Together app has been designed to allow you to access care for 
your child much more easily. If your child is unwell and needs to be seen by a 
healthcare professional, instead of having to call your GP surgery, your surgery 
may offer you the option to use the app to directly inform them about your 
child’s symptoms. They will then contact you to decide what needs to be done. 
And if you are seeking help when your GP surgery is shut, it will direct you to NHS 
111. Lots of other parents have already downloaded it and have found it  

extremely useful. ” 

 

  

USEFUL WEBSITES 

 

 www.healthystart.nhs.uk 

 

 www.nhs.uk/better-health 

 

 www.mind.org.uk 

 

 www.youngminds.org.uk/ 

 

 www.citizensadvice.org.uk 

 

  www.victimsupport.org 

 

 www.ageuk.org.uk  

The practice wants to ensure that no patient is put at a disadvantage because they would struggle with 
low or limited digital skills or internet access. We want to empower patients to feel confident using 
technology to manage their health and care.   If you need any support with digital services please ask to 
speak with one of our Digital  Champions Chloe or Emma who will be able to help you. 

 



QUIT SMOKING, LOSE WEIGHT, GET ACTIVE  

Your health matters. We can help you improve your wellbeing by making healthier lifestyle choices. 

You'll find the tools and support you need to quit smoking, get active, and lose weight. 

There has never been a better time to kickstart your health. Let's do this!  

Visit https://www.nhs.uk/better-health/ 

 

TRINITY MEDICAL CENTRE 

New George Street 
South Shields 

ACCESS TO MEDICAL RECORDS 
ONLINE 

From 1st November 2022 most 
patients that have downloaded the 

NHS / Patient Access App will 
automatically be given access to 

more information added to their GP 
record from November 2022 

onwards.  This includes letters, test 
results and appointment notes. 

 
Stay up to date and Like us on 
Facebook 

TrinityMedicalCentreSouthShields  

Email us: nencicb-styn.trinitymc@nhs.net 

Kick start your health... 

 

NEW OPENING TIMES 

Monday  08:30—6:00 

Tuesday  08:30—6:00 

Wednesday 08:30—6:00 

Thursday  08:30—6:00 

Friday  08:30—6:00 

 

https://www.southtyneside.gov.uk/article/5031/Where-to-get-free-Wi-Fi
https://www.southtyneside.gov.uk/article/5031/Where-to-get-free-Wi-Fi
https://www.southtyneside.gov.uk/article/1066/Getting-here
https://www.southtyneside.gov.uk/article/4886/Getting-here
https://www.southtyneside.gov.uk/article/4866/Getting-here
https://www.southtyneside.gov.uk/article/4892/Getting-here
https://www.southtyneside.gov.uk/article/5031/Where-to-get-free-Wi-Fi

